“Cookies in Hand”
(Give cookies to customer now)

This feature can be used when a customer wants to purchase cookies that you have
with you. Check with your council for any restrictions on using this feature.

For more information on app use, please see “Mobile App In-Person Delivery” Tip Sheet.

ﬂ When the customer has made a selection and the girl clicks “Checkout”, the
app moves to a checkout screen where she will mark “Give cookies to
customer now.”

B:08 AM 509% M
CHECKOUT  ((Cancel)
Cookies, 5 boxes ::’Change $20.00

Ask your customers:
How would you like to get your
cookies?

Give cookies to customer now  Free ()

@)

Ship cookies to customer $9.99 O

@

Minimum order is 4 boxes
Estimated arrival is 2-10 business days

Deliver In-Person later Free O
(@)

Subject to Parent/Guardian approval

Estimated delivery is 6-10 weeks
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delivered to and ask if the billing address is the same. She will also scroll

The girl then completes the customer information for where the cookies will be
2 down and ask the customer the questions at the bottom of the checkout page.

we o Carrier 5 8:08 AM

< N2 CHECKOUT @ Use s as your billing address?

Cookies, 5 boxes | Change
Please ask your customer...

. " TR \ 1 Wiouild you like informarian
Delivery Option [ change = YES | NG
1 o oining o volunteering
ith Gl 2
Ship cookies to customer e

Wiere you a Girl Scout as &

shipto (7 chilr ar reenager b m

First

Haw do you knaw this custormen?
Last

: |\ e—

she can confirm the order with the customer and when she scrolls down, she

g When the girl clicks the review order page, it will bring her to a screen where
can input the payment information from the customer.

ssecoCamier & B0BAM 50% W
< ? REVIEWORDER (Cancel)
Do not use public wi-fi to send Remember nOt tO
Cookies, 5 boxes $20.00 STAY your order. . i )
SAFE Do not hand your mobile device use pUb|IC Wl'Fl
Thin Mints 3 boxes < S S BT to Send you r
, : order and not to
Donation 2o < Which credit card would you like | .
RS ; give your phone
(Visa, Mastercard, Discaver, American Express) | to the Customerl
Card Number I
Ship to
John Doe Expiration Date (a1
111-01 13th St. New York, NY, 10001
| Place Order

)

R
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When she clicks the “Place Order” button, she will receive an order

confirmation screen asking if she gave the cookies to the customer and a
reminder to thank the customer for the order!

jarmisiE 5:08 AM

Remember to say:

Thank
you!

Order emall  emallGdomain.com
Order & 477753
Delivery  Cid you hard the cookiss to
the customer?

Al sales are final.
For helpr diglalcockiessuppari@ainscout=org

Digital Cookie is
mate possiale by VISA
Defland VisaCredipur e

Carrisrig 8:08 AM

Remember to say:

Thank |
YOu!

Order emall  emallEdomaln.com
Order & 477753
Delivery  Customer reczived cookies

All sales are final.
For halgr digitalceokiessuppori@eal riscouls.org

Digital Cookie is
made poszible by VISA
Dl and Yisa Chedwout i

It is particularly important at a booth that the girl be directly involved in the mobile sale and that
a leader/parent/guardian supervise her mobile transactions.
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